AUSTRALIA

'PERT PMP® BRAINTEASER NO 18

G-

CROSSWORD

Across Down

1. Is action taken to bring a defective or nonconforming item into 1. Are records of quality control testing and measurement in a format for
compliance with requirements or specifications. comparison and analysis.

2. Is all the planned and systematic activities implemented within the 3. Involves choosing part of a population of interest for inspection.
quality system to provide confidence that the project will satisfy the 4. Involve immediate corrective or preventive action as a result of
relevant quality standards. quality control measurements.

5. Is a structured review of other quality management activities. 5. Involves monitoring specific project results o determine if they

6. Is a histogram, ordered by frequency of occurrence, that shows how comply with relevant quality standards, and identifying ways to
many results were generated by type or category of idenfified cause. eliminate causes of unsatisfactory results.

8. Describes in very specific terms, what semething is and how it is 7. Includes taking action to increase the effectiveness and efficiency of
measurad by the quality confrol process. the project to provide added benefits fo the project stakeholders.

11. Is used in guality control to help analyze how problems occur. 9. Are a graphic display of the results, over time, of a process.

13. R to the tofal cost of all efforts to achieve productfservice 10. Includes activities such as measuring, examining, and testing
quality, and includes all work to ensure conformance to requirements, undertaken to determine whether resulis conform to requirements.
as well as all work resulting from nonconformance to reguirements. 12. 13 a structured tool, usually item specific, used to verify that a set of

14. Involves using mathematical techniques to forecast future ouicomes required steps has been performed.

hased on historical resulis.
15. The items inspected will be either accepted or rejected. Rejected
items may require S
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. OPNAARIOETL NFTIEDNIIO O a

Describes in very specific terms, what something is and how it is measured by the quality control
process.

- LUTIAYQ CSSARNEUA Q a

Is all the planned and systematic activities implemented within the quality system to provide
confidence that the project will satisfy the relevant quality standards.

.STCO FO LAYTUIQ C u

ensure conformance to requirements, as well as all work resulting from nonconformance to
requirements.

SYTAULQI EMOVNRTEPMI Q v

Includes taking action to increase the effectiveness and efficiency of the project to provide added
benefits to the project stakeholders.

. QAYITUL TIAUD Q____t_ _____

Is a structured review of other quality management activities.

DRTNE SSIAYALN r e ________

Involves using mathematical techniques to forecast future outcomes based on historical results.
- CTISSILAATT NMPSAGIL S 5

Involves choosing part of a population of interest for inspection.

. AACEEPNTCC SOCNEISID A i

The items inspected will be either accepted or rejected. Rejected items may require rework.

. OERRKW R_w

Is action taken to bring a defective or nonconforming item into compliance with reguirements or
specifications.

IAWRNCGOHTLF F a

CROTLNO HSRCAT C 5

Are a graphic display of the results, over time, of a process.

TCCLSKHIE C_e

Is a structured tool, usually item specific, used to verify that a set of required steps has been
performed.

LATYIUA CROTOLN Q n

Involves menitoring specific project results to determine if they comply with relevant quality
standards, and identifying ways to eliminate causes of unsatisfactory results.

SEROPCS TNUASMTJESD P t

Involve immediate comrective or preventive action as a result of quality control measurements.

NTEOCIPSNI I e

Includes activities such as measuring, examining, and testing undertaken to determine whether
results conform to requirements.

TEAPOR GADAMRI P i

Is a histogram, ordered by frequency of occurrence, that shows how many results were generated
by type or category of identified cause.
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